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MNationsl Highway Traffic Safety Adminstration
400 Street, S.W.
Washington, DC 20800

Re:  Reosil Campaign - Crimp Connection snd Quick-Disoonnect Couping
2000 —2004 BNW R &K Modal Motoreycies

Thie notice e sant to you in accordance with the requirementa of the Netional Traffio and
Motor Vehicle Safely Act of 1066 and 49 CFR Pat 573.

Pursuant to Section 573.8(c) of the abowe, wa eubmit the following information.

1. Manutacturen Bayeriache Motoren Werke AG (BMW AG)
Designated Agent: BMW of North Americs, LLC
Woadchif Lake, New Jarsey 07877
2. Make: BMW
Modei Yeer / Model 2000 - 2004 / R & K Models
{excapt R 11005}
inchyeie Dales of Manufacture S2000 - 12003

Censy % Thanumber of vehicles potentially containing the defoct ie approximately 48,000,

4 Tha parcantage of vahicies astimaoad o senodly contin the defiect s less than twa

6. The potuntial defect invoives crimp-type hose clamps slong the fusl ine of the
offected motorcycies. In cortain cases, meufficlemt force h2g been applied to the
erimp.  As a resull, 2 small leak could devslop, If 8 leak develops, it ls more
provalent during s cold etart of tha motorcycle.

& BAMW bacame aware that during motorcycle genvcing, the o-ring contsinad within
::tﬁé‘d ﬁm?dxﬁ-dﬂm“nﬁngmumm . VW datemnined

% could occur daning motorcytla sarvicing dus to Bn impvoper reconnaction

of the coupling. hJL@MMM::ﬂhhﬁam%m

2-;“ mce. procodures for reconnacting the quick-disconnect coupling during

® o



10.
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of ary accidents that may be raisted to this issue, However, BAMW has recelved one
clalm conceming an injury that may be reiated to this prablam.

crimp-typa hosa clamps will be ingpacted. A messuiremant of the cimp gap will be
talesnn and compared 10 the spactied dimension. N necessary, the gap will be
atjusted to the spaciflad dimansion by a new crimping tool.

Additionally, sll ful Gne quick-disconnect couplings will ba ingpected, I a laagk i
detocted, tha o-ing containad within sach quick-ciscomnact coupling will be
rpiacad. If damage is faund on tha quici-digconnect coupling, it will be raplaced.
The new sarvice information bullatin praperad for this recell will reinfoma tha proper
procedurs for reconnecting tha quick-theconnact coupling during motorcysle
servicing.

BMW axpects to begin and complate owner notification in leta February 2004,

A copy of the Sorvice Bullotin wik bs submitted when 2valiable.

A draft copy of the owner notification latter is stmehodl

Not applicable.
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Custorner Re/mburssment for Safsty Retated Recel! Repwn
Effeciive wih Safety ralated rocalls iniGaed Jsnusy 15, 2003

The cusiomer it sncayraged & request naimburgament from thair autheri2ed B retallar. Alerrativaly, ta eusiome:
midy subemi the recquest for rsimbursemant lo the fllowing address:

Custamir Ralstisns Depastmont
B of Newf Amacica, LIC
P.C. Box 1227

Vongtwood, NJ OT8TS1 227

In M cases;

]

mwmwmmﬂumpntdhuhmﬂmmmww“
such a8 towing, renfel, acemmodztions, demage repalrs, sl

Expeness from repair tackkies outside nf le BMW retalar network wil ba conzidersd howswr, e
procodyune rust mest VW standands and uss BMW Garwine Paris.

When BMW Genuine Parts an used, e Manufachners Suggested Retal Prico (MERF} wdl be comidered
ma the guideiing for reasonabla charges.

xpenas for rapair paromad mora than 10 day afier the date of te isst ownar notication keder sant by

" BATYW am not eéghole for mimbursement,

Teomm and hazarjous washe Eoposal, whara previnimly paid, are elgible for rembuessment.
VW will not reimbures for prior pairs Ut did not wiiize BMW Genuline Parls.

The autharizad BV reteller wifl mquest a copy of the owner nodification lvier, se woll #c, 2 copy of e osner's
previously paid invoice, and ten Inspact the vehicle (i afil In fh posseysion of the velce holdar) o delermins the
acopa and quality of the previous repeir. mmﬂummhmmdw



DRAFT

Fabruary 2004
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Recall Campaign No. 04V.x0ox, Srimp Counaction and Quick-Disconnect Coupling

Dasr BMW Dwnern

This notice is sant to you in accordance with the requiremants of the Natlonst Traffic and Maotor
Vehicla Safety Act.

BMW AG has docided that s defect which ralates to motor veiniele safety edists In certain 2000
- 2004 BMW R & K Model matorcycles, Our records ndicste that you are the owner of &
potentially aNacted vehicke.

DESCRIPTION OF DEFECY

The potential defect involves crimp-type hase clamps olong the fugl ling, In certaln ceses,
insufficient force haa bgen applied to the orimp. As a result, a small leak ould develep. 1 3 leak
develops, It is more common during 8 cold siart of the motoreyele.

You myminu-mﬁd-yurmmch:hm,uumthnhmmm
unattanded.

1. CONTACT YOUR AUTHORIZED BMW RETAILER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS EOON-AB POREIBLE.

2. Hmmh'wmnﬂmﬂmwmhmhmﬂ-
&Wh.pmlemmwmhmmunlrﬂ
w..

2. H you datact a fusl lask, your motoreycla may be mparisncing this problom. H
this ocours while oparating the motoreyvla, you should pull over carelully to &
safa locstion awsy from traffic and immadistely comtact BMW Roadside
Axzistancs at 1-800-332-4360 to have the motoreycis brought to the noanest
Authorized BNW relaller, I youU dutact & leak prior to riding, please contact your
BMW retalier to srrange for pickup and repair of thd motoreycle

i, if you are not the only rider of this motorcycis, pleasa advies all athar riders of
thiz importamt information. .

DESCRPTION OF REPAIR
Tha repair will congist of Inspacting, and If neceasary adausting, sll cimp-typa hose clamps.
Additionalty, all fuel |Ie quick-disconnect couplings will be inspected. If a lsak 18 detectad, the

qulnk-:l:mnmct o-ring will be replaced. If damaged, the guick-disconnect coupling wik be

Thig repsir may takg up to 2% hours dapending upan speciic madel configuration.

This ropair will be performed fee of chsrpe by your Authorized BMW retalier. Additlonal time
mey be required depending an tha BMW retaller's scheduling and procesaing.
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QTHER INFORMATION

i you are no fongar the cwner of this vehlcls, we would sppreciste you fumishing s with the
nhama and acickresa of the now owrner using the encloped posiage-pald card.

I you are a lassor of this vehicle, Fedaral Regulations requira you to forward thig notcd to your
lagcee.

if you hawve slrsady harf this repair performed at your own eXpensa, please sae the attachment
regarding possibia aligiity for reimbursement.

Should you have say questions shout this campalgn, pleawe contact your Authorized
BMW retaller.

We appreciate your confidencs in our product, and wa wish ta do evarything we cain 1 retain
your cormixience. Should you need addittonal assistance, you may contact BMW Customer
Relations and Services at 1-800-831-1117.

i tha BAMAWY retailer 1 Unable 1o remedy the defect without charge or within a reasonable petiod
of time, you may nofify the Administrator, Natonal Highwey Traific Safety Administration, 400
sm S.W., Waghington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-

HMW OF NORTH AMERICA, LLC



TREAD ACT CUSTOMER REMBURSEMENT FLAN
(MY of North America, L1.C) 04V-028 Dot @

I yous hvews paid for the repelr described in e aftachad Jelber, and you would ike o be considensd for reimbumsament,
plaase coniart wour Mthorzed BAAY neiehar. Expenesg fem mpair facltes cisids of the BN rataller networ wil
be conzitered; however, the procedums must mast BAW standards and tee B B3enune Pars,

Your authortzed EMYY rstallor will request 2 Copy of your owner neliicaion lebter, as well a5, 3 cpy of your previowsly
paid Imvaices, and than inspect the vehick (fit ks il In your posseseion) prior b submitiieg & cisim on your balggl 0
B of Morth Amenica, LLG for reimbursemant.

Ploase ot the folowing:

s Only arapalr that e the subject of thig safely recal js reimbursabie. Conpuanial sxpensas such 23 owihg,
rantal, scoommadalions, deamage repali, aic will not be nasnibusad.

»  Whon B Gorine Parts are usad, the Manufaciuram Suggasied Retell Prica (MSRP) will ba corsidensd
nmmhmm:ﬁn.

»  Expensas for rgpaire pariormed iorg than 10 deys after tha date of the st cunes notilcalion lalisr sant by
BWRY am not sligible for imbursement.

s Teoows s hezardous wasks diapoes], whees pryviously peid, e sligible for mimbursoment.
+  BAW wil not reimburss: for peior repains thel did not uilze BUTW Gamsng Parks.

Wi Zniicipaio that your authorized BV retaiier wif ba abia 10 Snawer iy quosions that you Moy keve mgardng
your qualiicadons for reimbursament of & previous repalr. If you quakty Jor such w reimbgrssmant, thily wH alwo be
abla to advise you of the manner in which you eould receive rimbursement.

We rocommend that your authorized BMVY retaller e your primacy contact o (hls ksus; hwever, alr Cusiomer
Raslations and Servicss Deperimant may be contaciad af 1-800-531-1117 for mny spaciel assetancy it you mary

Asraalivaly, you my submil your Medquakt for Raimitumenant i the folkwing addnms:

Curiomer Relstions and Services Depariment
B of Morth Amanica, L

P.O. Box 1227

Weateaod, NJ {75731 227
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BMW Group

Person /NHTSA
202.366.5210
202.366.7682
Martin Rapaport / Safety and Environmental Enginesding
{201) 573-7708
(201} 782-0764
20 Janlary 2004

g 4v-04

2

Racall Campaign - Crimp Connection and Quick-Discornnect Coupling
2000 - 2004 SMW R & K Model Motorcyeles
Amendment to Part 573 Raport

Dear Mr. Parson:

Following this covar shaet, pleasa find BEMW's amended Part 573 report pertaining to the
referenced lssue.

The gigned ceiginal has been sent m Mr. Ken Walnsteln via FedEx.
Bincarely,

Martm ﬁ;m;?{
Safety Enginearing Manager

Ce  N.Sqymour (NHTSA)
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BMW Group

January 20, 2004

Air. Kenneth N. Wairtstein

mmhﬁrﬁﬁlﬁmt

Natonal Hi h_y'rmllis!a‘uly indytration
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Re: Racal Campaign - Crinp Connection snd Quick-Disconnect Coupling
2000 - 2004 BWAY R & K Madal Motorcyties
Amandrment to Pat 571 Report

Dear Mr. Welngtein:

B is amending its January 15, 2004 Part $78 report pertaining to the neferencd matter.
Specifically, we an ing settion 3 of our January 15, 2004 report due to a clercal
srrar.  Our January 1 mIWhWSamﬁm
vehicies, Tharafore, our roport i nivigad sa

Tha numbaer of vehicles potentinlly comiaining tha defect is spproximatety 38,000.

ﬁwa‘/é

EdeuEnulmm Managor




